
St. Davids Anglican Church Privacy Policy 

St. David’s Anglican Church Forestville takes seriously your privacy and our 
obligations under the Privacy Act 1988 (Cth).  

St. David’s Anglican Church Forestville respects your right to privacy and is 
committed to dealing with your personal information carefully and responsibly.  

This Privacy Policy sets out how we will handle your personal information and the 
choices you can make about the way your personal information is collected and 
used by us. We have been guided by the Australian Privacy Principles in our 
approach to privacy. 

In this policy, the terms “St David’s Anglican” and “we” or “us” refer to St David’s 
Anglican Church Forestville. “Elvanto” refers to Elvanto Church Management 
Software, the digital database used by us. “Xero” refers to Xero, the cloud-based 
accounting software package. 

WHAT IS PERSONAL INFORMATION? 

‘Personal information’ is information or opinion about an identified individual or an 
individual who is reasonably identifiable. Some personal information may be 
sensitive information.  

‘Sensitive information’ includes information about an individual’s racial or ethnic 
origin, political opinions, religious beliefs or affiliations, criminal record or health 
information.  

HOW DO WE COLLECT PERSONAL INFORMATION? 

We will only collect personal information where necessary for the provision of our 
services, and by fair and lawful means, such as in the following situations: 

 You attend a St David’s Anglican event/church service and provide us with 
your private information. 

 You contribute financially to support the ministry of St David’s Anglican (NB: 
no financial details are stored in Elvanto, Xero or Commbiz, refer below for 
further details). 

 As a parent or guardian, you provide personal information relating to a child 
(under 18 years) who attends one of our events/church services. 



In general, we collect personal information directly from you, but may require you to 
provide personal information regarding your children, such as for medical or safety 
reasons. We may also collect personal information about you via third parties, for 
example the online platforms we use for Camp David e.g. Google Docs. 

We will only collect sensitive information about you and/or your children with your 
consent and where such information is reasonably necessary or directly related to 
one or more of our functions or activities.  

HOW DO WE PROTECT PERSONAL INFORMATION? 

Your personal information is stored on Elvanto and protected through encryption, 
firewalls, secure buildings and computer security systems. We will take all 
reasonable steps to ensure the personal information we hold about you is relevant, 
not excessive, accurate, complete and up-to-date.  

Elvanto secures your data using secure servers which are protected from 
unauthorised access, modification or disclosure; for further details refer to the 
Elvanto privacy policy (https://www.elvanto.com/privacy/privacy-policy/). 
Banking/credit card details related to giving are stored in password protected files. 

WHAT TYPES OF PERSONAL INFORMATION DO WE COLLECT AND HOLD? 

 Generally, we collect and hold the following types of personal information: 

 Name (first name, last name, family members and dates of birth) 
 Children’s names and dates of birth 
 Address (home, postal, other) 
 Phone numbers (home, mobile) 
 Email address 
 Congregation attended 
 Growth Group or other group attended 
 Banking/credit card details relating to giving (NB: no financial details are 

stored in Elvanto, refer below for further details). 

Children are given their own entry in Elvanto. 

To comply with the Child Protection (Working with Children) Act 2012 (NSW), we 
also collect and hold the following personal information on individuals who work 
with children in our parish: 

 Full name 
 Date of birth 
 Working with Children Check clearance number 



 Expiry date of clearance  
 Date of last Safe Ministry training 

WHO HAS ACCESS TO PERSONAL INFORMATION? 

The ministry, administrative staff, Wardens and Parish Council of St Davids Anglican 
and those authorised by the Senior Minister have access to the information collected 
and retained for ministry and related activities of St David’s Anglican. Access to 
banking/credit card details related to giving is limited to those provided access to 
process and approve payments in the accounting and banking systems (for details 
of the Xero and CommBiz privacy policies refer to 
https://central.xero.com/s/article/Xero-and-privacy-NZ-AU-US-GL and 
https://www.commbank.com.au/security-privacy/general-security/privacy.html) 

HOW YOUR PERSONAL INFORMATION IS USED AND DISCLOSED BY US 

We use information only for the purposes we disclosed at the time of collection, for 
any other purpose that would be within our reasonable expectations, or otherwise as 
set out in this Privacy Policy. We will not use your information for any other purpose 
without first seeking your consent, unless authorised or required by law.   

Generally, we will only use and disclose your personal information as follows: 

1. to maintain a record of your involvement and attendance 
2. to facilitate your participation in the activities of St David’s Anglican 
3. to care for you pastorally 
4. to register you for events or conferences 
5. to answer your questions 
6. to keep you informed of church news and new developments that may be of 

interest to you via a regular electronic newsletter (if we contact you this way, 
you will have the opportunity to decline any further such communications). 

HOW DO YOU VIEW OR CORRECT PERSONAL INFORMATION WE HAVE ABOUT YOU 
OR YOUR CHILDREN? 

We will generally provide you with access to your personal information. To request 
access to the personal information that we hold about you we encourage you to 
please contact us.   

We also take reasonable steps to correct personal information which is inaccurate, 
incomplete or out of date. If you have a login to Elvanto, you may make any changes 
to your personal information at any time. You may also email us at 
office@stdavids.com.au.  

  



HOW TO REQUEST THE DELETION OF YOUR PERSONAL INFORMATION OR 
RECEIVING COMMUNICATION 

You have the right to opt out of promotional mailings/emails or to have your 
personal information deleted. If you do not wish to receive further communication 
from us or would like us to delete your personal information, please email us at 
office@stdavids.com.au. We will comply with your request unless we need to retain 
your personal information for the purposes it was provided, or to comply with the 
law. 

COMPLAINTS 

We are committed to dealing quickly and appropriately with any complaint made 
under the Privacy Policy. If you are concerned about any possible non-compliance 
with this policy or that your privacy may have been compromised, please contact us 
in writing immediately, setting out your concerns. Please include a daytime 
telephone number where we can contact you. We will aim to get back to you within 
five working days, other than during the Christmas – New Year holiday shutdown 
period, defined as the weekend prior to Christmas until the first weekend in the new 
calendar year. 

Write to:  

The Senior Minister 
St Davids Anglican Church 
697 Warringah Rd 
Forestville 2087 
office@stdavids.com.au 
 


